
 
 
    Class 1: About Our Organisation, Cernach Housing Association   
     Information about the Association, who we are, where to find us, how to contact us, how we  
     are managed and our external relations.  
 

The information we publish under Class 1 
includes:  How to access it  

Management Committee  http://cernach.kiswebs-design.co.uk/our-
management-committee/ 
 

Organisational Chart  https://www.cernachha.co.uk/data/Staff___Novem
ber_2021_2021_11_08_16_36_12.pdf 

News  http://cernach.kiswebs-design.co.uk/current-news/ 
 

 
Model Publication Scheme 2018  https://www.cernachha.co.uk/data/ModelPublicatio

nScheme_2020_02_05_15_04_41.pdf 

Annual Assurance Statement  http://cernach.kiswebs-
design.co.uk/upload/download_document/a0036d5
6-83c3-11ea-af5b-005056a3/ 
 

How to make a request for personal 
information  Online/Writing – Subject access request form  

How to make a freedom of information 
request  

https://www.cernachha.co.uk/upload/download_do
cument/8edfe365-4cb6-11ea-a623-005056a3/ 

How to make a Environmental information 
request 

https://www.cernachha.co.uk/upload/download_do
cument/7a24c976-4cbb-11ea-a623-005056a3/ 

How to complain or make a comment  

Online – contact us (telephone, letter, email) 
 
 https://www.cernachha.co.uk/comments-
complaints/ 

Guide to Information  https://www.cernachha.co.uk/guide-to-information-/ 

Cernach Housing Association Values, Vision 
& Goals  https://www.cernachha.co.uk/our-core-values-/ 

Cernach Housing Association Information 
Charging Guide  

https://www.cernachha.co.uk/data/Charges_for_F
OISA_&_SAR_2021_11_30_15_45_07.pdf 
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Contact Details - Our main office  

Telephone/In Writing  
https://www.cernachha.co.uk/contact-us/ 
https://www.facebook.com/CernachHousingAssoci
ation/ 
https://twitter.com/CernachHousing 

Annual Report  https://www.cernachha.co.uk/data/5010851_FINAL
_PROOF_2021_10_25_12_08_03.pdf 

Cernach Housing Association Rules 
https://www.cernachha.co.uk/upload/download_do
cument/a666bf61-0a6d-11ec-abac-005056a3/ 

Annual Accounts 
https://www.cernachha.co.uk/data/Annual_Account
s_2020_2021_2021_09_14_12_35_03.pdf 

Code of conduct for Committee 
https://www.cernachha.co.uk/upload/download_do
cument/4760713b-482b-11ea-a623-005056a3/ 

Code of conduct for Staff 
https://www.cernachha.co.uk/upload/download_do
cument/17f3eacc-52bf-11ec-abac-005056a3/ 

Standing Order/Remits & Powers Policy 
https://www.cernachha.co.uk/upload/download_do
cument/6076c671-49c1-11ea-a623-005056a3/ 

Entitlements, Payments and Benefits Policy 
https://www.cernachha.co.uk/upload/download_do
cument/06734ec8-482e-11ea-a623-005056a3/ 

Sustainability Policy 
 

https://www.cernachha.co.uk/upload/download_do
cument/2cc7d7f8-482c-11ea-a623-005056a3/ 

Health and Safety Policy 
https://www.cernachha.co.uk/upload/download_do
cument/2bc80906-49be-11ea-a623-005056a3/ 

Strategic Framework  
On request 
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