
March feedback … from our recent policy consultation  

Cernach has developed new standalone policies covering Gas Servicing, Electrical 
Safety, and Damp, Mould and Condensation and asked 6 quick questions via survey. 

• 56% of those who responded to our survey said you understood that health and 
safety was a high priority for us and that we are regulated on it 

• Over 90% of those who responded said they understood Cernach's and tenant's 
responsibilities in relation to health and safety. 

Thank you for taking the time to complete our survey, some of you reported individual 
issues and problems and we will follow up with you directly. Following this survey, our 
three new policies have been approved by our Operations Sub Committee, please 
check them out below.  

Gas policy 

 

Electrical safety  

 

Damp, Mould and Condensation 

 

https://www.cernachha.co.uk/data/Gas_Service_Safety_Policy_February_2026_2026_03_06_11_11_52.pdf
https://www.cernachha.co.uk/data/Electrical_Safety_Policy_February_2026_2026_03_06_11_12_07.pdf
https://www.cernachha.co.uk/data/Damp_and_Mould_Policy_February_2026_2026_03_06_11_11_26.pdf

